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Frequently Asked Questions By Homeowners Like You 
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YOUR CASTLE

LETS GET STARTED

It’s your nest egg, make it feel like home.

LETS GET STARTED
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Step 1 - Post Project
In less than 2 minutes you’ll be organized and 
connecting to locally trusted house painters. Print your 
post listing and communicate your needs. 

Step 2 - Homeowner Toolkit
Continue reading this document and download the 
rest of your FREE Homeowner Toolkit to maximize 
your chances of having a perfect painting project.

GET STARTED

DOWNLOAD NOW

HAVE A PERFECT PAINTING PROJECT WITH 
TRUSTED HOUSE PAINTER 

Step 3 - Get Quotes Automatically
Take a break! Get back to the important part of your life 
and let Trusted House Painter help you prepare and 
experience a perfect painting project.

HELLO 

HELLO 

https://design.trustedhousepainter.com/homeowner-toolkit-thp-ho-member-area/
https://trustedhousepainter.com/PostProject
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Painting Contractor Questionnaire

Hiring the wrong painting contractor can be very stressful. Problems happen unexpectedly!  
It can cost you lengthy delays and financially drain you, however asking the right questions 
during the interview process can prevent most unwanted stress.


This PAINTING CONTRACTOR QUESTIONNAIRE is a list of 4 Common Types of Questions 
often asked by homeowners to gain trust and confidence in their pursuit to hire a painting 
company.


Follow the instructions on the following page for best results.


1. Liability

2. Operations

3. Contract & Agreement

4. Production & Safety

WHY YOU NEED THIS PAINTING CONTRACTOR 
QUESTIONNAIRE:

Hi, my name’s Paul the Painter - and I love helping home and 
property owners create beautiful spaces! 


This document contains common questions that homeowners, 
like you, have asked me over the 15 years of painting houses. 
It’s my goal to help you have a successful painting project!

Common Types of Questions:
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HOW TO USE THIS QUESTIONNAIRE:

Contractor #1 #2 #3

Do you have active Liability and Insurance?

How much does your policy cover?

Can you provide a copy of the documentation? 

Do you have workers insurance coverage?

(**add your own questions or notes in empty lines)

Each question in this document falls into one of 4 categories - Liability, Operations, 
Contractual, Production & Safety.


Pick and choose the questions that suite your interview or use the whole checklist to help 
stay organized. Add your own questions in the lines below each section or use it for notes.


In the space below, add the names of your painting contractors and use the columns on the 
right of each page to use as a checklist associated with their letter. 


When you’ve interviewed all potential painting contractors, print and use the Painting 
Contractor Interview Score Sheet (page 11) and the Painting Contractor Reference Sheet 
(page 12-14) to assess the overall interview experience. This will help identify the painting 
contractor that best suits your needs.

Contractor #1: ____________________________________________________________________

Contractor #2: ____________________________________________________________________

Contractor #3: ____________________________________________________________________

X

X

$3m $1m X
X

Yes Yes

Yes
YesYes

Yes

Use the checkboxes to indicate the response of 
each painting contractor as mentioned above.

EXAMPLE
1.
2.
3.
4.
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Liability Questions:

Contractor #1 #2 #3

Do you have active Liability and Insurance?

How much does your policy cover?

Can you provide a copy of the documentation? 

Do you have workers insurance coverage?

Can you provide a clearance letter as proof?

Do you have employees or will you subcontract this work?

If subcontracting are all subcontractors fully insured and 
covered with workers insurance?

Can you confirm coverage for all subcontractors?
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Operations Questions:
Contractor #1 #2 #3

Do you have a valid business license?

How long have you been painting?

How old is the company?

What industry networks do you belong to?

Do you have testimonials/references from previous clients?

Do you have phone references?

Can you provide me with a list of previous exterior projects I 
can physically view?

Do you require parking access for painters or driveway 
access?

Has your company won any awards?

Does your company belong to any trade associations?

Are any of the painters on this project ‘Red Seal’ certified?

How long have your painters been painting?

Will there be any young inexperienced workers on this 
project?
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Contract/Agreement Questions:
Contractor #1 #2 #3

Do you provide a written contract? 

Do you have a written warranty for your work?

What work does your warranty not cover?

Do you require a deposit to start the project? How much?

Do you have a holdback policy when you’re complete? 
Details?

Do you require progress payments or just a final payment?

Do you provide free color assistance if I need help choosing 
colors?

Can you remove and dispose my old cans of paint?

Do you leave me with a color pallet documentation for future 
reference?

Do you leave me with left over paint for future touch-ups?

What is your hourly rate for ‘extras’ and additional work?
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Production and Safety Questions:
Contractor #1 #2 #3

Are you performing the painting or do you have a Project 
Manager?

Who is the job site manager & how much experience do they 
have?

What are the names of the workers that will be working here?

How long do you expect this project to take? (days/time/
amount of workers)

Do you need access to:
Water?

Electricity?

Bathrooms or bring a porta-potty?

Other:

What paint products will you be using?

Where will you be setting up your tools on my property?

Will you require a lawn sign on my lawn?

Do you bring radios and music on site during the project?

What is your daily start/finish time?

Do you have a fall-protection plan? Ladder safety training?

What safety concerns do you see for this project
What is your plan to address these concerns?

Are your workers 1st Aid certified?

Do you have a 1st Aid kit on site in case of emergencies?

Do you intend to spray the paint or just hand cut and roll?

Page 9Painting Contractor Questionnaire



Hiring the right painting contractor and having a safe and pleasurable painting experience is 
easy using practical tools like this. Don’t make a mistake that could cost you time and 
money! Here’s a recap how to get the most from this document:

Summary
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By using the Painting Contractor Questionnaire, the Interview Score Sheet and the Reference 
Checklist you’ll maximize your chance of hiring the right painting contractor and having a 
successful painting project.


After you’ve posted your painting project on Trusted House Painter or have found the 
painting contractors of your preference, use the Painting Contractor Questionnaire 
provided above (pages 5-9) to interview the qualifications of each contractor.

Step 1

Once you’ve interviewed all the candidates, use the Interview Score Sheet (page 11) to 
evaluate the overall rating of each painting contractor. The higher the overall score 
means the more likely you have found the ideal painting contractor. 

Step 2

Lastly, perform your due diligence by checking the references provided from each 
painting contractor. Use the Reference Checklist (pages 12-14) to document the 
information provided by the references.

Step 3

Painting Contractor Questionnaire
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Painting Contractor Interview Score Sheet 

Contractor Punctuality Professionalism Knowledge Overall Rating Price:

#1

#2

#3

Contractor #1: ____________________________________________________________________

Contractor #2: ____________________________________________________________________

Contractor #3: ____________________________________________________________________

Write the names of the painting contractors you’ve interviewed below. Keep the same 
numbered format as described on page 2-6 of this document.

2) Below, rate each painting contractor in each column. (1 = Poor, 5 = Strong). 

Tally each painting contractor’s score in the “Overall Rating” column. Compare prices and 
use your rating score sheet to determine the most suitable painting contractor to perform the 
work! The higher the score, the more likely you will hire the right painting contractor.

Painting Contractor Questionnaire
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Painting Contractor Reference Checklist 

Notes here:

Punctuality:

Professionalism:

Knowledge/Quality of Work:

Other:

Contractor #1: ____________________________________________________________________

Reference Name/Info #1: ___________________________________________________________

Notes here:

Punctuality:

Professionalism:

Knowledge/Quality of Work:

Other:

Reference Name/Info #2: ____________________________________________________________

Use the following sheets to document your communication with possible references. Copy or 
print each sheet and store for your records.

Painting Contractor Questionnaire



Page 13

Painting Contractor Reference Checklist 

Notes here:

Punctuality:

Professionalism:

Knowledge/Quality of Work:

Other:

Contractor #2: ____________________________________________________________________

Reference Name/Info #1: ___________________________________________________________

Notes here:

Punctuality:

Professionalism:

Knowledge/Quality of Work:

Other:

Reference Name/Info #2: ____________________________________________________________

Use the following sheets to document your communication with possible references. Copy or 
print each sheet and store for your records.

Painting Contractor Questionnaire
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Painting Contractor Reference Checklist 

Notes here:

Punctuality:

Professionalism:

Knowledge/Quality of Work:

Other:

Contractor #3: ____________________________________________________________________

Reference Name/Info #1: ___________________________________________________________

Notes here:

Punctuality:

Professionalism:

Knowledge/Quality of Work:

Other:

Reference Name/Info #2: ____________________________________________________________

Use the following sheets to document your communication with possible references. Copy or 
print each sheet and store for your records.

Painting Contractor Questionnaire



Step 1 - Post Project
In less than 2 minutes you’ll be organized and 
connecting to locally trusted house painters. Print your 
post listing and communicate your needs.

Step 2 - Homeowner Toolkit
Continue reading this document and download the 
rest of your FREE Homeowner Toolkit to maximize 
your chances of having a perfect painting project.

GET STARTED

DOWNLOAD NOW

HAVE A PERFECT PAINTING PROJECT WITH 
TRUSTED HOUSE PAINTER 

Step 3 - Get Quotes Automatically
Take a break! Get back to the important part of your life 
and let Trusted House Painter help you prepare and 
experience a perfect painting project.

HELLO 

HELLO 
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